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SPECIAL FOCUS REPORT

For a Lucky Few, Biopharma
Expansion a Reality Again

Last April, Diplomat Specialty
Pharmacy announced plans to
centralize its operations in 340,000
square feet of space at the Great
Lakes Technology Centre, the former
innovation center for General Motors,
in Flint, Mich. One rapid $7 million
renovation later, the space has been

LATEST NEWS

Track and trace technology is proposed for medication adherence

   Date: 2011-09-21

Service  could add  value to  branded products  nearing  patent  expiry

The  track-and-trace  technologies  that  are  being  developed  for  securing  pharma distr ibution
chains  have  business  value beyond  security,  say  their  proponents.  There  are  identif iable
business  values  to  be obtained  from having  the  system  in  place—it ’s  not  just  a matter  of
regulatory  compliance.  Indeed,  prel iminary studies  have  shown  eff ic iencies  in  handling
product returns, in  gaining  higher  visibi l i ty  to  downstream supply -chain  processes,  and in
better managing inventories.  But  now,  one vendor  is  looking at  track-and-trace  as  a pathway
to  better healthcare.

Covectra  (Westborough,  MA),  an IT  vendor  that  markets the  AuthentiTrack  system,  has
adapted  that  system  to  an adherence -monitoring  service. According  to  Steve Wood,
president,  a brand  owner  could provide an incentive  to  patients  to  cal l  in  the  serial  number
of  the  prescription they  currently  have,  and if  the  serial  number  is  the  correct  one (as
determined  by  the  brand  owner’s  own  polic ies), receive  the  incentive  along  with  however
much  counsel ing  or other  support  services  cal led for.  The  program  could then monitor  the
progression  of  the  patient’s treatment,  sending a reminder  for  ref i l ls,  checking  the  serial
number  of  the  next  refi l l ,  or other  objectives.

“We’re  talking  with  pharma companies  who  might  have  a product nearing  the  end  of  its  l i fe
cycle,  and who  would want  to  posit ion themselves  favorably  with  payers by  offering  a higher
level  of  service  and potential ly  better outcomes for  their  patients,”  he says.  
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transformed into a state-of-the-art
headquarters and compounding and
distribution facility . . .
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